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C OpYrovi CTOPOHbI, UMeHyeMble Takke « CTOPOHbI», 3aKIOUMIN HACTOALLMIA [JoroBop O HKecneayLLem:

1. OBLLUME NOJIOXEHUA

[na opgHO3HAYHOro MOHUMAHUA TeKcTa HacToswero [loroBopa, TEPMUHbI, NPUMEHAEMbIE B HEM,
NCNonb3yloTCA B CneaylowemM 3Ha4yeHuu:
CuctemMbl AUCTaHLUMOHHOrO AocTtyna k 6aHkoBckoMy CueTy (Cuctema O1) — opraHM3aumoHHO-TEXHNYECKNe
cucTembl, obecnevymBarolme MOArOTOBKY, 3alUMTy, OTNPaBKy, npuem, obpaboTKy M XpaHeHWe OOKYMEHTOB B
3MIEKTPOHHOM BMAE C MCMOMNb30BaHNEM 3NEKTPOHHO—BLIMMCIIMTENBHBIX CPeAcTB 06paboTkM MHopmaumn.
Pasznnyatot cnegytowme Cuctemsl O4;

-  Cwucrema «KnueHT-BaHK», [OCTyn K KOTOpPOW,  OCYLLUECTBNSAETCA MOCPEACTBOM aKTUBM3aLUU
nporpammHoro obecneyeHus, yctaHoBMNeHHoro y Knvenra.
- Cwunctrema «WHTepHeT-KnueHT—BaHk», OOCTyn K KOTOPOW, OCYyLWecTBAsSeTCAa nocpeacTBOM

aKTMBM3auuK cneumanbHON CTpaHuubl B ceTu VIHTepHeT.
Mporpammubin kKomnnekc (MK) — Heobxooumoe nporpammHoe obecnevyeHus Ans MNONHOMYHKUMOHANLHON
paboTbl Cuctembl «KnueHT-baHk».
Maponb poctyna — andaBuTHO-UMpPOBasa nocnefoBaTenbHOCTb CMMBOMOB, MO3BOMSAKOLWAA OOHO3HAYHO
noeHTupmumpoBats KnueHta, npegHasHadeHHas Ansg npegoctaBneHus goctyna k Cucteme «UHTepHeT-
KnueHT-BaHk».
OnekTpoHHbIN [loKymeHT (3[]) — 3NEeKTPOHHLIN aHanor pac4yeTHOro WM UHOTO OOKYMEHTA, 3allULLEHHbIN
OneKkTpoHHOW UucpoBOM MOANUCBHIO M MpeacTaBneHHbIM B dopmarte, OnpeaensieMoM COOTBETCTBYHOLLMMM
nporpaMmMHbIMKM ~ pecypcamu, MpuM  MOMOLUM  KOTOPbIX CO3[4aH 3NEKTPOHHLIN  OOKYMEHT, OTBEeYatoLuin
TpeboBaHNsIM, YCTAHOBMEHHbIM 3akoHoAaTenbcTBoM P®, HopMaTuBHbIMKM akTamu BaHka Poccuun, [JoroBopom
©aHkoBckoro Cyeta u HacTosawMM [1oroBopom.
OnektpoHHaa LUudpoBasa Moanucb (BUM) —  3meKkTpoOHHbLIM aHanor COOCTBEHHOPYYHOW MNOAMUCH,
npegHasHayeHHbln Ona  3awmtbl 3 OT nopdenky, NOMyYeHHbI B pesyrbTaTe  KpunTorpadguyeckoro
npeobpasoBaHusa MHAPOPMALMN C UCMONb30BAaHWEM 3aKPLITOTO KIo4a 3MNEeKTPOHHOW UMdpoBON NoAnUCU U
No3BONAIOLWNA aeHTUOMLMPOBaTL BragensLla ceptTudukarta kroda noanmcu, a Takke YCTaHOBUTb OTCYTCTBUE
UCKaXKeHNs1 MHopMaLUKN B 3NIEKTPOHHOM [IOKYMEHTE.
Knrouy wndposanua UM — yHukansHasa undgposas nocnegoBaTenbHOCTb, hopMmupyemMas Bnagensuem ILTM
C MCMOMnb30BaHWEM CepTUMULNPOBAHHbBIX MPOrpamMMHbIX CPeACTB U COCTOsLWAad M3 3akpbiToW (Oanee —
3aKPbITBIN KMOY) U NyONUYHOW (Janee — OTKPbITBIM KIY) YacTen, npefHasHadeHHbIX Ans WwudpoBaHus
MHdopMaUnn, rae
- 3aKpbITbIn KoY AU — yHukanbHasa umdpoBas nocrnegoBaTenbHOCTb, NpeAHa3HayYeHHasa anst co3faHus B
AMEKTPOHHbIX AOKYMEHTAaX 3N1EKTPOHHOW LM POBOM NOAMNCU C NCNOSTb30BaHUEM CEPTURULMPOBAHHBLIX CPEACTB
3MEeKTPOHHOM UnpoBOM Noanncy;
- OTKpbITbIN Knto4d AUIM — yHukanbHasa umdpoBas nocnegoBaTeNbHOCTb, OAHO3HAYHO CBSA3aHHAs C 3aKPbITbIM
KNIOYOM U npefHa3HavyeHHas ONns NOATBEPXOEHUS C UCMNOSMb30BaHMEM CPEACTB 3MNEKTPOHHOW LmdpoBon
noanucu  MOAMWHHOCTM  SMNEKTPOHHOW LMAPOBOM NOANMCU B SMEKTPOHHOM  AokymeHTe. Lludposas
nocrnefoBaTenbHOCTL OTKpbITOro kntoda UM cukcupyetcs B Ceptudmkate oTKpbITOro kntoya L.
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CepTudmkar otkpbiToro knroya UMM - anekTpoHHbIM JOKYMEHT, KOTOpPLIN BbldaeTca baHkoM Monb3oBaTento
Cuctembl [ Ana NOATBEPXOEHUS MNOANMMHHOCTMA 3MEKTPOHHOM UMGPOBOMA NOANUCUM U uOeHTUUKaL MK
Bnagenbua knoya L.
KomnpomeTauus knwoua - ytpata A40Bepus K TOMy, YTO MCMOnb3yemMble Knoum obecneunBaloTr 6e30nacHOCTb
nHpopmaumm. K cobbITnsiM, CBA3aHHBIM C KOMNPOMETaLUMEN KIoYen, OTHOCATCS:

- yTparTa KN4YeBbIX UCKET UNN UHbIX HOCUTENEN KIoYa;

- yTparta KIYeBbIX AUCKET C NOCNeayoLWMM 0OHapyXeHNeM;

- YBOMbHEHWE COTPYOHUKOB, UMEBLLMX AOCTYN K KMOYeBOW MHOpMaLuu;

- yTparta Knio4en oT cernda B MOMEHT HaxoXaeHNsa B HEM HOCUTENen KnioveBon nHgopmMaLmm;

- BPEMEHHbIN JOCTYN NOCTOPOHHUX KL, K KIHOYEBOW MHOpMaLuu;
Monb3oBaTenb cucTeMbl ANCTAaHLMOHHOrO AocTyna Kk 6aHkoBckoMy CuyeTty (lMonb3oBatenb cuctemMbl) —
Bnageney kmoya JUIM - dwmanyeckoe nuuo, ynonHomoyeHHoe KnmeHToM C MOMOLLbH CBOEro Kioya
nognuceiBaTb QLM oT umeHn KnueHta otnpaensemsie B baHk 31, nonyyaTtb u3 baHka O[], npeaHasHa4YeHHble
KnueHTy, HageneHHoe cneayowumMy NnpaBamu:

- UCMNOMb30BaHWS 3MEKTPOHHOro aHanora co6CTBEHHOPYYHON NOANUCY;

- NepBoOW, NMMG0 BTOPOM NOAMMUCK HA pPacHeTHO-AEHEXHbIX JOKYMEHTaX.
[Monb3oBaTenu cucTtembl AOMKHbI ObiTh YKasaHbl B baHkoBckow kapTodke, 0hOPMNEHHON N NPeaoCTaBNEHHON
KnueHTtom B BaHk B cOOTBETCTBUU C TPEOOBAHMAMM, YCTAHOBNEHHBIMW GAHKOBCKMMU NpaBuniamMmu.
CueT - pacyeTHbIN, BantoTHLIN 1 MHble 6aHKOBCKME cyeTa KnveHTa, oTKpbIThle B baHke Ha OCHOBaHWM Aorosopa
GaHKOBCKOro cyeTa.
BaHKoBCcKasi KapTo4yka - kapToyka C obpasuamu noanucen u oTTucka neyatu KnveHta, npegocraBneHHas
BaHky.
Tapudbl - Tapudbl baHka Ha obcnyxuBaHne cuctembl «KnueHT-BaHk»  Ans opuavdeckux nuy um
WHAMBUAYanbHbIX NpeanpuHuMaTenen, yTBepKaeHHbIe YNOSTHOMOYEHHbIM opraHoM BaHka.

2. MPEOMET OrOBOPA

2.1 KnueHT nopydaeTr, a baHk npuHumaetr Ha cebs obssatenbcTtBa N0 6Ge3HanM4YHOMY pac4eTHOMY
obcnyxumBaHuio KnueHta ¢ ucnone3sosannem Cuctemol ], no3sonstoLlent obecnednts NpoBeaeHne pacyeTHbIX
onepaumn no 6aHkoBckomy CueTy KnueHTa Ha ocHoBaHuM 3[], a Takke OOCTaBKy 3MIEKTPOHHbIX CryxebHOo-
NHOPMALIMOHHBIX AOKYMEHTOB Mexay KnneHtom n BaHKoM No 3neKkTpoHHbLIM KaHanam cBasu.

2.2 CTopoHbl nNpusHaroT, 4YTo nonydeHve bankom 3[0, noanucaHHoro cootBeTcTByOWMMKM ILM, topuanydecku
TOXOECTBEHHO MOMYYEHMIO NITATEXHOIO U MHOTO AOKYMEHTa Ha OyMaHOM HocuTene, 3aBepeHHOro NoanMcsamMm
YMONTHOMOYEHHbIX NnL, U neyaTbto KnveHta. KnveHT gaet npaeBo baHky vcnonb3oBaTb MpuHsTbIE OT KnveHTa
Ol HapaBHe c Hagnexalym obpa3oM 3aBEPEHHbIMU JOKYMEHTaMM Ha ByMaXKHOM HocuTene.

2.3. CTOpOHbI MPU3HAKOT, YTO MPOCTABMIEHHbIE aBTOMAaTU4eCKMM crnocobom wTamnbl Ha JO[, topuanyecku
TOXOECTBEHHbI LITamnaM, NPOCTaBfsSeMbIM Py4YHbIM CMNOCOBOM Ha aHamnorMyHbIX AOKYMEHTax, ohOpMIIEHHbIX
Ha BymakHOM HocuTerne, n CooTBETCTBYIOT TpeboBaHnam baHka Poccun.

2.4. CTOpOHbI Mpu3HalT, 4TO ucnonbdyemoe B Cucrteme [l nporpaMmmHOe CpeacTBO KpunTorpadouyeckon
3awuThl, obecneyrBatoLee LWMPPOBaAHME U MOANMCAHME 3NEKTPOHHbIX AOoKymeHToB JUI, goctatovHo Ans
NOATBEPXKAEHUS MNOANWHHOCTM U uenoctHoctm 3f, a Takke pana obecnevyenHns 3awutel 3 oT
HeCaHKUMOHMPOBAaHHOIo JOCTYyNa.

3. NOPAOOK NOAKMIOYEHUA KNUEHTA K CUCTEME «KITMEHT-BAHK»

3.1. KnMeHT Ha MOMEHT 3akrioveHns Hactoswero [loroBopa OOMMKEH MMeTb 000opyaoBaHME M3 COOCTBEHHbIX
TEXHUYECKNX CPEeACTB cornacHo TpeboBaHusaM, ykasaHHbIM B pasgene 9 Hactoswero [JorosBopa, TenedoHHy0
NINHWIO CBSAI3W unu (1) gocTyn B ceTb Internet;

3.2. KnneHT 3anonHseT 3asBKy Ha NOAKIMIOYEHNE K CUCTEME 3NEKTPOHHbIX pacyeToB baHka (Mpunoxerne Ne 2)
c ykasaHueMm [lonb3oBatenen cuctembl. Ecnun lNonb3oBatens CUCTEMbI YXXe UMEET, CepTUdUKaT OTKPbITOro
Krnoya, KoTopbIn 3apeructpuposaH baHkom, SUIM no HacToswemy [oroBopy no xenaHuio KnueHta moxet
JononHuteneHo He dopmupoBaTtbes. Mpy aTom KnueHT nucbMeHHO coobuwiaet B baHk 0 cBoemM HamepeHun
ucnonb3oBaTb cyllectBytowyo OLIMN lMNMonb3oBatens cuctemsl. [MucbMeHHoe 3asiBNeHve nogaetcd B baHk no
OeNCTBYIOLLEN PopMe, KOTOPYIO MOXHO Nonyy4nTb B BaHke no 3anpocy.

3.3. baHk nepepaeTt, a KnueHT nonyyaet NK unu (1) MNaponb gocTtyna, o YeM COCTaBNAETCH COOTBETCTBYHOLLUN
AKT 0 BbINOMHeHHbIX paboTax (Mpunoxenne Ne 1). Mepegava MK vnn (1) MNapona goctyna npegcraBuTeNto
KnueHTa, He sBnswowemMycs Nonb3oBaTenem CUCTEMbI, OCyLlecTBNAeTcAa baHKkoM Tonbko MO JOBEPEHHOCTW.
Onnata 3a nogkntoyenve k Cucteme [f] (nepepava 1K, nepepava [Maponst goctyna) npou3BoguTca B
COOTBETCTBMM C AeNCTBYOWMMKN Tapudamm Ha gaTy cOCTaBrieHust AKTa O BbIMOJTHEHHbIX paboTax.

3.4. [Ins nogkmnioYeHns K cyllecTBylolemy y3ny cBs3u KnueHT nogaeT 3asiBKy Ha MOAKMYEHMEe K cucteme
ANEKTPOHHbIX pacyeToB baHka (Mpunoxenne Ne 2), B KOTOpOM yKasbiBaeT HaMMeHOBaHWe opraHu3aumm, HomMep
cyeTa M HOMep ya3na cBA3W, K KoTopomy Oyaetr nogkntoveH KnueHt. [pu nogknoyeHun KnvenTa K
CYLLIECTBYIOLLIEMY Y31y CBSA3M COCTABNSAETCHA COOTBETCTBYHOLWMN AKT O BbIiNOSIHEHHbIX paboTax (MpunoxeHne Ne
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1). OnnaTta 3a NOAKMKYEHUE K CYLLECTBYKOLLEMY Y3ry CBA3M npom3BoauTtcs KnueHTom B COOTBETCTBUMM C
aencrteyrowmmmn Taprudammu Ha gaTy CoCTaBrieHus AKTa O BbIMOJTHEHHbIX paboTax.

3.5. KnuenTt nocne ycravoBkn [MK wnm (u) aktuBmsaumm [lapons gocTtyna ocCyLecTBrisieT Npoueaypy,
NpeayCcMOTPEHHYIO AN reHepaumm Kpuntorpaduyeckmx Kroden, Kotopasi BknovaeT B cebs otnpasky B baHk
3anpoca Ha cepTudukaT, nonydeHue ot baHka CepTudumkaTta OTKPbITOro Krroua.

3.6. PacnevaTtbiBaeT B 2-x (OBYX) ak3emnnspax Ha BbymaxHoMm Hocutene CepTudmkaT oTKpbITOro kntoya 3L,
Ha KOTOPOM MpocTaBnsATCcA nognucu Nonb3oBaTtenen cucTeMbl, N, HageneHHbIX KnueHTom npaBom nepBsom
1 BTOPOW NOAMUCK , C NPOCTaBNEHNEM OTTUCKA NevaTn KnneHTta, n oba aksemnnspa nepegaet B baHk.

3.7. CekpeTHble Kknioun reHepupytoTca Nonb3oBaTtenem cUCTEMbl, O YeM CBUAETENbCTBYET HanuMyne NUYHOM
nognucu MNMonb3oBaTtensa cuctembl Ha CepTudurkarte oTkpbiToro krtoda OLUIM, n xpaHaTca ¢ cobnogeHnem Bcex
TpeboBaHMiA NO OOpaLLEHUNIO C CEKPETHLIMW HOCUTENAMU MHpOpMaLUW.

3.8. B wucknountenbHbix criydasx (onpegensietca baHkoM) reHepaums KpynTorpadUMyecKkmMx KIouyem MOXeT
ObITb MpoumsBedeHa Ha TexHudeckux cpeactBax baHka, coTpygHukom baHka, O 4em cocTaBndercs
cootBeTcTBYtOWMIA AKT. lMocne yero npousBoauTcs pacredatka CepTudmkata OTKPbITOrO Kiko4a, KOTOPbIN
odopmnsieTcs KnmeHTomM B COOTBETCTBMM C TpeboBaHMsIMU, yka3aHHbIMK B 11.3.6. HacToswero [lorosopa.

3.9. CotpyaoHuk baHka, nonydnB ot KnueHta CeptudmkaT oOTKpbiTOro kntoda 3UI, npegoctaBneHHbIN
KnueHToM Ha OymaxHOM HOcuTene, akTMBM3MpyeT AeucTBue KpunTorpaduyeckoro kniova [lonb3osatens
Cuctembl 1M npocTaenseT gaty peructpauum knoda B Cucteme [0 Ha kaxgom sk3emnnsipe GymaxHoro
CepTtucbumkata oTkpbITOro kntova SLUIM.

3.10. 3k3emnnspbl 6ymaxHoro CeptndmkaTta oTkpbITOro kntoda LM nognuckiBaoTca U 3aBEPSAOTCS OTTUCKOM
neyatn baHka. OguH ak3emnnsp GymaxHoro CepTudmkata oTKpbITOro kntoda nepepaetca KnueHty. MNocne
BbINOMHEHNSI BCEX BhbILLENEepeYMCreHHbIX npoueayp KnMeHT MOXeT NpucTynuTb K akcnnyaTtaumm Cuctemsl .
3.11. Pabotbl no yctaHoBke [NK 1 nogkntodeHuto Cuctemsl 0 moryT 6biTb NpoBeaeHbl cOTpyaHnkom baHka Ha
Tepputopun KnueHta, nocne nony4venusi ot KnneHTa 3asiBkv, NogNMCaHHOW YNOMHOMOYEHHbIM nuuom KnveHTta
(MpunoxeHne Ne 3). No okoH4YaHWUM paboT cocTaBnsieTcd AKT O BbINOMHEHHbIX paboTax (Mpunoxexue Ne 1).
3.12. PaboTbl, NpoBeaeHHble coTpyaHnkoMm baHka, onnadmBatroTcs KnneHTomM OTAenbHO, Ha OCHOBaHMKM AKTa O
BbINOMHEeHHbIX paboTtax (MpunoxeHne Ne 1) B cooTBeTCcTBMM C Tapudamu, OEWCTBYIOWMMW Ha JaTty
cocTaBneHus AKTa O BbINOMHEHHbIX paboTax.

3.13. [JdononHuTenbHble WHCTPYKUMM no nogknodeHnto k Cucteme [[1, a Takke HoBble Bepcumn [1K wu
OOKYMEHTaLMM MOXHO MOfy4uTb Ha oduumnansHom cante baHka nogaepkku OUCTaHLMOHHOMO 0BCnyXMBaHUS
https://www.amibank.ru/dbo.

4. NOPAOOK ANIEKTPOHHbLIX PACHETOB

4.1. KnueHt cpopmupyet 3O[, nognuceiBaeT Kaxabin n3 Hux UMM, wwndpyet n otnpaenseT nx B baHk no
Cucteme [1[1 B nopsgke, onpegeneHHom gokymeHTaumnen k Cucteme 1 n Hactosiwmum [JoroBopom.
4.2. KnueHt genernpyetT (npepoctaenseT) baHky npaBo co3gaTb Ha ocHoBe 3] KOMUIO COOTBETCTBYHOLLIETO
OOKyMeHTa Ha ByMaxkHOM HocuTene, 3aBepeHHyto baHkom.
4.3. lpuHatele BaHkom k wucnonHenuio O, 3aBepeHHble OLUIM KnveHta, cumtaloTca oTnpaBreHHbIMU
KnueHtom. bpemsi fokasbiBaHWS NPOTUBONOMNOXHOIO HeceT KnueHT.
4.4. KnueHT MOXeT YCTaHOBUTb CBA3b C BaHkoM KpyrrmocyTovHo no paboumm gHam (BaHkoBCKasi 4yacTb
Cuctembl 11 6yAeT Haxo4uTbCS B PEXMME OXMAaHUS), NPUYEeM akTUBHOW CTOPOHOW NPV YCTaHOBMEHUN CBA3M
1 B NpoLecce npvemMa-nepenayn coodeHun aensetcs KnmeHr.
OkoHyaTenbHble CBEAEHNS O NPOU3BeAeHHbIX onepauusix no CyeTy npegoctaenaoTca KnueHTy Ha cnegyrowwmm
pabouunii oeHb:

- no Cuety KnueHta, oTkpbiTomMy B pyonsx P® — He no3gHee 11 4acoB MO MOCKOBCKOMY BPEMEHU;

- no Cuety KnueHTa, OTKpPbITOMY B MHOCTPaHHOW BamnTe - He no3gHee 13 4acoB MO MOCKOBCKOMY

BPEMEHMW.

4.5. KnneHt nmeeTt npaBo otnpaBnate B bank 3[, nognucaHHble Tonbko Temu OLUIM, koTopble ykasaHbl B
Ceptucmkate otkpbiToro knmtoda OUIM, npepoctasneHHoro Knuentom B baHk Ha GymaxHom Hocutene. B
npoTmueBHOM cnyvae O[] KnueHTta cuntaetcs He nognmncaHHbIM 1 He NpUHMMaeTcs baHkoM K UCNONHEHMIO.

5. NIPABA U OBA3AHHOCTWU CTOPOH
5.1. BaHk obsa3yeTcA:

5.1.1. He no3gHee 3 (Tpex) pabounx gHen OT AaTtbl nognucaHusa Hactosawero [JoroBopa Ha ocHoBaHUM AKTa O
BbINOMHEHHbIX paboTax (MpunoxeHue Ne 1) npegoctaBute KnunenTty MK nnun (u) Mapone goctyna, nogknounTb
K CyLLeCTBYIOLLEMY Yy3fy CBSI3M WM OCYyLLeCTBUTb peructpaumio KnueHta Ha cepBepe baHka (nogkntoyeHue
KnneHTa k cucteme [1]) B COOTBETCTBUM C YCIOBUAMM, YKkadaHHbIMU B 3asaBke KnuenTta (MpunoxerHne Ne 2).
5.1.2. srotoButb KnneHty ceptundumkat oTkpbiToro kntoda ALM He no3gHee 2 (aByx) pabounx gHen ¢ MOMeHTa
nepegayun B baHk 3anpoca Ha reHepauuto cepTudmkaTa OTKpbITOro kntoda JLUMM.

5.1.3. TlpepoctaBnaTte KnueHTy wuWHMOpMaumio O BbINOMHEHWM onepauui no CuyeTy B COOTBETCTBUMU C
HacToALwmMM [JoroBopom.
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5.1.4. KoHcynbTupoBaTtb crneumanuctoB KrnveHTa no Bompocam NpOBEeAEHMST SMIEKTPOHHbIX pacyeToB Ha
Tepputopun baHka unu no Tenegony.

5.1.5.06ecneunTtb 3awmTy BaHkoBckon yactu Cuctembl [l OT HECAHKLUMOHMPOBAHHOIO AOCTyNa M COXPaHATb
KOHMAeHUManeHoCTb MHpopMauum No pacyeTam, ocywecTBnaeMbiM KnveHToMm yepes OTKpbIThin CyeT B
BaHke.

5.2. BaHKk nmeeT nNpaBo:

5.2.1. He npoBogute onepaunn no CueTy un He obpabatbiBaTh 31 B criyyasix, NpeayCMOTPEHHbIX HACTOSALLUM
Horosopom, goroBopom 6aHkoBckoro Cyeta, npu cmeHe lMonb3oBaTtenen cUcTeMbl, B TOM YnUCe MpU 3aMeHe
KnueHntom BaHkoBckon kapToyku, 6e3 cooTBeTcTByOLWEN 3ameHbl OLT, a Takke B cnyvasx, NpeayCcMOTPEHHbIX
OEeNCTBYIOLLMM 3aKoHoaaTenbcTBoM P®, HopMaTuBHbIMK akTamu baHnka Poccun, 6aHKOBCKMM npaBunamu.
5.2.2. OchopmniaTb OT MMeHM KnneHTta OymakHble NnaTexHble NopyYeHUs Ha CoBepLUEHNE pybrieBbIX onepawmn
ONs nepegayn B pacyeTHbln LeHTp baHka Poccmm Ha ocHoBaHuMM nonyyeHHbix BaHkom no kaHanam ceasu 3
(3aBepATb WITAMNOM U MOAMNUCHIO YMOMHOMOYEHHOro nuua baHka n MpoBOAMTE COOTBETCTBYIOLLMIA MAATEX C
yKa3aHHOro B nnaTexHoM nopy4veHun Cyera).

5.2.3. He obpabatbiBaTh Ol B crnegyomx cnyvasx, ecnu:

- 3[ He nognucan 3L,

- 3 nognucan 3L He cOOTBETCTBYIOLWMI OTKPLITOMY KoYy, ykazaHHOMY B CepTudukaTe OTKPbITOro
kntoya AU, npegoctaBneHHoro KnvueHtom B baHk Ha GyMaxkHOM HOcuTene;

- uctek Cpok fencTausa ceptudpmkaTa oTKpbITOro knoda 3LMM;

- ceptudukaT oTKpbITOro kntoya LI Obin npuoctaHoBNEH, MO0 aHHYNMPOBAH;

- B O[l He yKkasaHO HasHayeHue nnartexa, OTCYTCTBYIOT UMM HEBEPHO YKa3aHbl NNATEXHbIE PEKBU3UTHI
Knuenta, baHka, nony4atens n 6aHka nonyyatens nnarexa;

- Ha CyeTe HeQoOCTaTOYHO AEHEXHbIX CPeaCcTB ANs NpOBeAeHns onepaumu;

- 3[ nony4yeH baHkom no uctedeHmm 10 (gecsiTn) KaneHgapHbIX AHEW OT AaTtbl ykas3Hon B none «[ata
OokymeHTay J[;

- 3 copepXuT OAMH UNKU HECKOMbKO CMMBOSIOB, KOTOpbIE 3arnpeLleHO MPUMEHATb Npyu O0OpMIEHUM
nnaTexHbIX NOPYYEHUIA;

- [0 MOMeHTa CcoBeplueHus onepaumm KnveHTOM He npeacTaBneHbl OOKYMEHTbl, Heobxoaumble AOns
ocylecTBrneHnss baHkoMm yHKUMM areHTa BanioTHOrO KOHTPOMsS B COOTBETCTBUM C OEWCTBYHOLLUMM
3akoHoaTtenbcTBoM P® npu OCyLEecTBNEHUN pacyeToB B MHOCTPAHHOW BamnoTe W/MNN POCCUNCKUX
pyonsx;

- npoBogmmasi  KnvMeHTOM  onepauuMss He  COOTBETCTBYeT  TpeboBaHusAM,  YCTaHOBIEHHbIM
3akoHofaTtenbcTBomM P®, HopmaTnBHbIMM akTamu baHka Poccunn, 6aHKOBCKMMM NpaBunamu ;

- UCTEeK CpOK nonHomouun MNonb3oBaTenemn cCucTemsl;

- 3[, HanpaBneHHbIn B baHk Obin odopmneH KnneHTom ¢ HapyleHnem TpeboBaHWI, YCTaHOBIEHHbIX
3akoHogatenbctBOM P®, HopwmatuBHbiMu akTamu baHka Poccun, 6aHkoBCKMMKM MpaBuniamu u
HacTosALwmMM [loroBopom.

5.2.4. B ogHocTopoHHEM nopsake oTkasaTb KnueHTy B npuveme 3[, nognucaHHbix OUI, npeasapuTtensHo
yBegomuB KnveHTta He MeHee Yem 3a 5 (nNsTb) pabounx gHewn. [lpym 3TOM, C MOMEHTa npekpalleHus npuema
Bankom 3[] oT KnuenTta pacnopsbkeHunst KnueHta Ha npoBefeHue onepaumin no CHeTy (pacyeTHble JOKYMEHThI)
npuHumatotca baHkom Ha OymaxHOM HocuTene B Mnopsigke U B CPOKW, MpegyCMOTPEHHble [A0roBOpOM
6aHkoBckoro CueTa.

5.2.5. B ogHOCTOPOHHEM NoOpsiAKe BHOCUTb M3MEHEHMsT B noacucteMbl Cuctemsl .

5.2.6. MNpounsBogmnTb 06HOBNEHME (3aMeHy) nogcuctem Cuctemsl 1 no cornacoBaHuio ¢ KnmeHTom.

5.2.7. B cny4yae BO3HUKHOBEHWS Yy baHka TexHW4Yeckux HeucnpaBHOCTEM WM OPYrMx OOCTOATENLCTB,
NPensaTCTBYIOWMX uMcnonb3oBaHnio O, B OOHOCTOPOHHEM MOpsSAKE OTMEHMTb Ha HeonpedeneHHbI CpoK
ucnonb3oBaHue J[1. MNpu atom baHk 0683aH He3ameanuTeNbHO onoBecTUTb KnueHta yepes Bce BO3MOXHbIE
cpenctsa cBAsu (TenedoH, dakc, E-mail) no agpecam (Homepam), ykazaHHbIM KnveHToM B n.12.2. HacTosLwero
[oroBopa, 0 BoO3HMKWeEM cboe (HeucnpaBHOCTM) W npenonaraemblXx cpokax ero ycrtpaHeHusi. ObmeH
nnaTtexHolMM AoKyMeHTaMu Mexay baHnkom u KnueHTom B 9TOM cryyae OOSMKEH MPou3BoAUTLCA B 0OLleM
nopsifike Ha OyMakHbIX HOCMTenNsX.

5.2.8. B cnyyae HeucnonHenus nubo HeHaanexawlero wucnonHeHus KrmeHTom Kakoro-nmbo ycrnoBus
HacToswero [oroBopa wnuM OenCTBYOLWEro 3akoHopaTensctBa P® npuocTtaHaBnuBatb pacyeTbl C
npumeHeHnem 3.

5.2.9. OTkasaTtbCa OT MCNOMNHEHUSA HacTosiwero [loroBopa B criydyae HeynnaTbl (HECBOEBPEMEHHOWN ynnaThl)
KnueHToM BO3HarpaxgeHusi, npegycMoTpeHHoro Hactosdwum [oroBopom m Tapudamu, a Takke B crydvae
HEeNCnonHeHus (HeHagnexawlero ucnonHeHus) KnueHtom ycrnoBui n cBOMX 0B6A3aHHOCTEN MO HACTOALLEMY

Horosopy.
5.3. KnneHT ob6sa3yeTcH:

5.3.1.Cobntogatb TpeboBaHust HacTosiLero [Joroeopa.

(nognuce) (noanuce)



5.3.2 Ctporo cobntogaTe npasuna akcnnyataumn Cucrtembl [0, N3N0XKEHHbBIX B X OMUCAHUM U MHCTPYKLMAX NO
aKcnnyaTaumm.

5.3.3. He nepepaBatb TpeTbMM fMuaMm NporpamMmmHo-TexHuMYeckne cpepcrea Cuctembl [A1 n cBegenuns o
NpMMeHseMon cucteme 3awnTbl MHOPMaLNK.

5.3.4. He BHOCUTb HUKaKUX U3MEHEHWUI B TEXHMYECKME U NporpaMMHble cpeactea Cuctembl A1.

5.3.5.MNpwn nonyyeHumn ysegomnenns n3 baxka o cmeHe MK npvHUMaTh Mepbl 4ns CBOEBPEMEHHOMO NOMYyYeHUs
N YCTaHOBKM HOBOW BEPCUM NPOrpamMMbl.

5.3.6. lNMpu nonyyeHnn yBegomneHns n3 baHka o komnpomeTaumm knioden baHka, npekpaTuTb aKCnnyaTauuto
Cuctembl O[], oo nonyyeHnsa HoBoro CepTudurkaTa OTKPbITOro Krtouya.

5.3.7. HesamegnutenbHo MHdopmupoBaTb baHk 000 Bcex nameHeHusix B cocTaBe [Monb3oBaTtenen CUCTEMbI U
npegoctaBuTb B baHk HoBylo BaHKOBCKyl0 kapTouky, 3aperncrpvpoBaTb HoBble OLI, nonyuvB Anst HWX
CepTtudpmkatbl OTKpbITbIX Krtoden OUIM, ¢ nocnegywowum ux npegocTtaBneHnem B baHk Ha GymakHOM
HocuTene.

5.3.8. HemegneHHo coobwate BaHky 060 Bcex criyyasix, CBUOETENbCTBYOLMX O MOMbITKAX MOCTOPOHHMX NAL,
nony4ntb goctyn k Cucteme .

5.3.9. B cnyyae ytepu, Bbixo4a M3 CTPOSA MM KOMMApOMETaLUM KIoYen He3ameanutenbHo obpatuTtbesa B baHk
ONA CMeHbl KpUnTorpadnyecknx Kroven n npuHaTus, Heobxoammblx mep (bnokmposaHus Cyeta KnveHTta B
CUCTEME 3NEKTPOHHBIX pacyeToB).

5.3.10. YkaszaTb kaHanbl cBdA3n (TenedoH, pakc, E-mail) ana ocyuectBneHns onepaTMBHOW CBA3U WU
CBOEBPEMEHHO MHGOopMUpoBaTb BaHk 06 UX N3MEHEHUSIX

5.3.11. BExxegHeBHO nony4atb no Cucteme [ npeaHasHayeHHble eMy BbINUCKU No CYETy M KOHTPONMpoBaTb
coctosiHme Cueta. Ona nonydeHusa Bbinuckn no CuyeTy KnueHT 06a3aH cBs3biBaTbCAa C baHkom kaxabin
pabounii geHb, MPU HEBO3MOXHOCTM MOMNy4YeHUs1 BbIMMCOK Mo CuyeTy - usBectntb 06 atom baHk. B cnyyae He
npeabsienenna KnveHtom npeTteHsnn baHky B Teuyenme 10 (gecatn) paboumx OHEW CO [HS COBEpLUEHMS
onepauun no Cyety onepauumn no CHETY cunTtatoTcs nogTBepXaeHHbIMU KnneHTom.

5.3.12. B MOMeHT pacTopxeHunst HacTosiero [loroBopa yHUUTOXUTb YCTaHOBMEHHbIN y KnneHTa MK,

5.3.13. 3anonHATb PekBU3UTbLI M MOMs, OTBEAEHHbIE AMs MPOCTABNEHNA 3HAYEHUN KaXdoro M3 pekBU3nNTOB,
nnaTtexHolx 31 B COOTBETCTBUU C TPEOOBAHMAMM K 3aMOMHEHUIO PACYETHbIX LOKYMEHTOB, YCTAHOBIEHHbIMN
3akoHogaTtensctBoM P®, HopmaTuBHbiMM akTamu BaHka Poccun, GaHKOBCKMMM MpaBunamMmu M HacCTOSALLUM
Horosopom. Npu atom nons 3L, He JOMKHBI COAepXKaTb CMMBOSIOB Bosblue, YeM NpegycMoTpeHo dhopmaToM
nepegayun 3 B baHk Poccum.

5.3.14. OnnauuBatb ycnyrn BaHka B coOTBeTCTBMM C pa3genom 7 HacTtosiwero [doroBopa B pa3smepe,
npegycmotpeHHoM Tapudamu.

5.4. KnneHT nmeet npaBo:

5.4.1. MNepepaBatb B[ B baHk ¢ nomowpto cuctembl «KnmeHT—baHky.

5.4.2. 3ameHATb KNMHOYM LINMGPOBAHUA C COOTBETCTBYHOLMM OGOPMIIEHNEM [LOKYMEHTOB. [lMCcbMeHHOe
3aaBneHune nogaetcs B baHk no gencreyoLLen bopme, KOTOPYIO MOXHO NonydnTb B baHke no 3anpocy.

5.4.3. TpeboBatb oT baHka 3ameHbl [1K, Bbiweawero M3 cTpod He no BuHe KnueHTta, ¢ odopmneHvem
COOTBETCTBYIOLLMX AOKYMEHTOB. [TUCbMEHHOE 3asBneHne nogaetcs B baHk no gencrayowlen hopme, KOTOpPYHO
MOXHO nony4uuTb B BaHke no 3anpocy. MNMocne npegoctasnennsa Hosoro K coctaBnsieTcs AKT O BbINOMHEHHbIX
pabotax (MpunoxeHne Ne 2).

5.4.4. B cny4ae BO3HMKHOBEHWS cboeB B pabote Cuctembl O[], npeactaBnaTe B baHk nnaTexHble AOKYMEHTHI
O UCMOMNHEHUS Ha BYMaKHBIX HOCUTENSAX C NPUIOXEHNEM NUCbMa, yBegoMnsiowero baHk o dakte cbos n o
BpEMEHM Hadvana npegocTaBneHnss B BaHK nnaTtexHbIx OOKYMEHTOB Ha OymaxHbIx HocuTensx. [locne
YCTpaHeHNs1 BO3HMKLIMX cboeB KnuneHT 06s3aH yBegomutb baHk gokymeHToM “nucbmo” Cuctembl [, wnu
NMPOU3BOSIbHLIM AOKYMEHTOM Ha BymaxHOM HocuTene o BO30OHOBMEHUW nepegayvn 3NEKTPOHHbIX NNAaTEXHbIX
OOKYMEHTOB.

5.4.5. MproctaHoBUTE AencTBMe cepTudmnkata OTKpbIiToro kntova JSLIM, a Tak xe aHHynmpoBaTb (0TO3BaTb)
cepTmudukaTt oTKpbITOro krtoda SUIM B cnyyae ero komnpomeTaumm, a Takke B criydae cMeHbl [onb3oBaTtenen
CcuUCTeMbI, NyTemM npegocTaBrneHns B BaHk COOTBETCTBYHOLMX MUCbMEHHBIX pacropskeHun (3asBok). Popmbl
3as1BOK MOXHO nornyyuTb B baHke no 3anpocy.

6. OTBETCTBEHHOCTb CTOPOH

6.1. BaHk 1 KnneHT HecyT OTBETCTBEHHOCTb 3a JOCTOBEPHOCTb MHAbOPMaLMK, NpeaoCcTaBnsaseMon Apyr opyry.
6.2. BaHk n KnneHT HecyT OTBETCTBEHHOCTb 3a UCMOSMHEHWe HacTodAwero [loroBopa B pamMkax OeWCTBYHOLLEro
3aKkoHopaTenbcTBa PO.

6.3. CTopoHbl 0CcBO6OXAAKTCA OT UMYLLECTBEHHOW OTBETCTBEHHOCTW 3a HEWCMNOSIHEHME UMW HeHagnexallee
ncnonHeHne ob6s3aTtensCTB MO HacTodAweMy [loroBopy, ecnu Hagnexaiwee WcrnonHeHne obsa3atenscTs
oKas3anocb HEBO3MOXHbLIM BCIEACTBUE HEMPEOAONMMONM CUIbl, TO €CTb Ype3BblYalHbIX N HEMPEOOONMMBIX MpK
OaHHbIX YCnoBuax o6CTOATENbCTB, B TOM YUCNE CTUXUWHBIX 6eaCTBUN, BOEHHbLIX OENCTBUA, aKTOB OpraHoB
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BMNacTu, ynpaeneHus, a Takke baHka Poccun, OTKMIOYEHMS 9NEKTPO3HEPTUM, MOBPEXOEHUS JIMHUA CBA3U U
Opyrux obcroaTensCcTB, Aenawwmx padoty Cuctembl L] HEBO3MOXHON.

HencTtene HacTosiwero [loroBopa npnocTaHaBMBaeTCsA Ha BpeMs AEeNCTBUSA hopc-MaXXOpHbIX 06CTOATENBLCTB U
BO30OHOBNSAETCA cpasdy nocrne npekpaweHus nx encTBus.

6.4. Bce obsasaTtenbctBa, npuHaTble Ha ceba CTopoHamu B nepuog AencTBus Hactoswero [lorosopa, HO He
3aBepLUEHHble K MOMEHTY €ero pacTopXeHus, wucnonHsiotcd CTopoHamMu MOMHOCTbI, HEe3aBUCUMO OT
npekpaleHus aencTeus HacToswero florosopa.

6.5. bBaHk HE HeceT OTBETCTBEHHOCTU:

- 3a cbou B Cucteme [[], ecnv OHM BO3HMKNW MO BUHE UMW B CUNY HEKBannduuupoBaHHOW paboTbl C
cuctemon KnueHTa;

- 3a paboTocnocobHOCTL KaHanoB cBA3M OT KnveHTa o KoHevyHoro obopyaoBaHus baHka;

- 3a ucnonb3oBaHue kntouden wudpoBaHma n AU nuuamu, He sapnawwmmmca [lonb3oBatenamm
Cuctembl;

- 3a 3agepXkKy M BO3BpaT CPeAcTB, OTMpaBfeHHbiX KnveHTom, npousowenwve wus-3a HEeBEpHOro
yKasaHus pekBU3NTOB nonyyatend, G6aHka nonyyaTens v HasHayeHus nnartexa, ykasaHHoro B O[]
KnueHra;

- 3a 006cToATENBLCTBA, BO3HMKLUNE BCEACTBME KOMMNPOMETALUN KItoYen, BO3HMKLLME He No BMHEe baHka;

- 3a JgBouvHoe cnucaHue cpeacts co Cuerta KnmeHTa, B cnyyae OOHOBPEMEHHOr0 MpeaocTaBrieHus
KnueHTOM [JOKYMEHTOB C OOMHAKOBbIMU MMNaTeXHbIMU pPEeKBM3UTaMu B 3SMEKTPOHHOW dopme C
ncnons3oBaHneM Cuctemsl [ n Ha GyMaxxHOM HocuTene;

- 3a cnucaHune cpeactB co Cueta KnuveHTta, ecnn BbaHk OO MOMeHTa MpoBedeHus nnatexa He 6bin
nHdopmupoBaH 06 0BCTOATENBLCTBAX MNPEegyCMOTPEHHbIX MyHkTamu 5.3.7 n 5.4.5. HacToswero
HoroBopa;

6.6. KnueHT HeceT OTBETCTBEHHOCTb:
- 33 COXPaHHOCTb KpuUNTOrpadMyeckMx Krovel M 3a BO3MOXHblE HeraTUBHble MOCMNEACTBUSA KX
KoMnpomeTauuu;
- 3a npaBunbHOCTb ohopmMneHusa 3.

7. NOPAOOK OMNATbI YCNYT

7.1. KnueHT npomsBoguT pasoByk onnaty 3a nogknoyeHve Kk Cucteme Of (npepoctaenenue MK wnm (n)
Mapona pocTyna, perncrpauuvio CyllecTBYHOLWEro ysna CBA3W, peructpaumio Ha cepBepe badka) no
HacTosiwemy [loroBopy M B COOTBETCTBMM C JAeWCTByWOWMMM Tapudamm Ha gaTty coctaBneHuss Akta o
BbIMOMHEHHbIX paboTax, a TakKe exemeCs4yHO onrnavvBaeT npegoctaBnsemble baHkom Mo Hacroswemy
[oroBopy ycrnyrn B cooTBeTCTBUM C Tapudamn, eNCTBYOWNMM HAa MOMEHT onnaThl. [1naTta 3a okasbiBaeMble
KnueHTy no Hactosawemy [doroBopy ycnyrn cnucbiBaeTcs baHkom co Cueta B 6e3akuenTHom nopsigke (6es
OOMONHUTENBHBIX pacrnopskeHun KnneHTa).
7.2. BaHk nmeeT npaBo B OAHOCTOPOHHEM MOPsSAKE M3MEHsITb Tapudbl, U3MEHSATL MOPSAAOK ONnathl yCryr no
HacTosLwemMy [loroBopy, U3MeHATb BpeMs NPeLoCTaBeHUs BbIMUCOK, U3MEHATb TpeboBaHuna K peksuamtam I
n nx popme, a Takke U3IMeHATb TpeboBaHMs K 06opygoBaHUto, Heobxogumomy ans pabotsbl B Cucteme . O6
yKkasaHHbIX U3meHeHusix baHk yBegomnsaeT KnveHTa He no3gHee, Yem 3a 10 (oecstb) pabounx gHen OO OHSA UX
BBEOEHWs B AenCTBME. YBEJOMIIEHNE 00 N3MEHEHNSIX NMPOM3BOANTCS NYTEM:

- paccbinku nHgopmaumm Knmenty no Cucteme O;

- pasmeLlleHus uHdopmaumm Ha MHOPMAaLMOHHBIX CTEHAAX B ONepauMoHHOM 3arne 1 Ha ouvumanbsHOM

cante baHka http://www.amibank.ru.

7.3. CtonmocTb ononHMTENbHbIX paboT, npousBeneHHbIX baHkom, onnaynBaetca KnneHTom oTAenbHO, Ha
OCHOBaHuM AKTa O BbIMOJTHEHHbIX paboTtax (Mpunoxenne Ne 1) n B cootBeTcTBuM ¢ Tapudamm, 4ENCTBYHOLLUMU
Ha gaTy coctaBrneHus AkTa O BbINOMHEHHbIX paboTax. [JononHuTeneHble paboTbl BbINONHAKTCA BaHkom nocne
nonyyeHus ot KnueHTta 3asBku, NoANMCaHHOM YNonHOMoYeHHbIM nnuomM KnnenTta (Mpunoxerue Ne 3).
7.4. B cny4ae, ecnu npegycMoTpeHHble HacTosAwmuM [JoroBopoMm ycrnyru okasblBanvmcb He MOrHbIM Mecsu, nnara
3a HUX ynnaynsaeTtcsa KnMeHToM 3a NonHbIn Mecsil,.
7.5. B cnyyasax pacTtopxeHust Hactosiwero [loroBopa no uHuumatuee baHka, npegyCMOTPEeHHbIX B MyHKTax
11.5., 11..6. HacToswero [loroBopa, nnata 3a ycnyru no akcnnyatauum Cuctemsl 1 3a HenonHbIN Mecsy, He
B3uMaeTcd. [lpu aTOM onnata ycnyr 3a Tekylmi mecsay no BedeHuto CuyeTa B3MMaeTcs B COOTBETCTBUM C
Tapudamn baHka Ha onepauuu pacyeTHO-KacCOBOro OBCHYXMBAHWUA W YCryrn Ans IOpUAMYEcKMX nuy u
MHOuBMAYyanbHbIX NpegnpuHumMaTenen 3a BegeHue cyetoB 6e3 ucnonb3oaHna Cuctemol A/10.
7.6. B cnyyae pactopxeHus HacToswlero [loroBopa nNo uHuumatnee ogHon M3 CTOpOH BO3BpaT CyMMbl,
ynnadeHHon 3a nogkniodeHve Kk Cucteme O (npepoctasnenue MK nnu (1) MNapons goctyna, permctpauumio
CYLLIECTBYIOLLIErO y3na CBA3W, peructpauuio Ha cepBepe baHka) Ha ocHOBaHWM AKTa BbINOSIHEHHbLIX paboTax
(MpunoxeHne Ne 1) B cooTBeTcTBUMM C Tapudpamun, OEWCTBYIOLMMU HA MOMEHT coOcTaBneHus AkTa, He
npon3BoaunTCA.
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8. MOPAOOK PACCMOTPEHUA CINMOPOB

8.1. B cny4ae Bo3HukHOBeHUSA Mexay CTOpoHamMu CMOPOB M KOHMPIMKTHBLIX CUTyauui no nosody aBToOpCTBa U
noanvHHocTy 3] cosgaeTcs akcnepTHas KOMUCCUS, KOTopasi MPOBOAUT UX PACCMOTPEHUE U paspeLleHune.

8.2. OcnapuBatowass CtopoHa HanpasnseTt gpyron CrtopoHe ob6ocHoBaHHoe TpeboBaHue (MpeTeH3uno) B
nuceMeHHoM BuAe. MNony4ymslias npeteH3nto CTopoHa AaeT oTBET B NMCbMEHHOM BuAae B TeveHne 10 (gecatu)
pabouunx AHen co AHS nonyyYeHusi npeTeH3nn. B oTBeTe Ha NpeTeH3nto yka3biBaloTCs ABa NpeacTaBuTens.

8.3. OkcnepTtHas komuccus cospaeTtca CTopoHamu B TedeHue 3 (Tpex) paboumx OHEN CO OHA NonyyYeHus
ocnapuBatowen CTOpPOHOM OTBETa Ha MpeTeH3nto C OTKa3om B ee npuaHaHun. Ocnapusaiowas CTopoHa
06si3aHa B 3 (Tpex) OHEBHbIV CPOK YyBEOOMUTL O CBOUX ABYX [NpeAcTaBuUTensix - YreHax aKCrnepTHOW KOMMUCCUM.
BaHk ogHOBpeMEHHO C yBEJOMIIEHNEM O CBOUX MpeACcTaBUTENSIX - YfleHaX 9KCMEPTHOM KOMUCCUMM yBeAOMMseT
O CBOWX npeacTaBuTensax - kaHgugatax B [lpeacepatenu OKCMEPTHOM KOMMCCUM. OKCNepTHas KOMMUCCUS
COCTOUT M3 4YeTbIpeX YNEHOB kKoMuccumn (no ABa npeactaBuTens oT kaxgon CtopoHbl) un ee [lpegcepartens
(npeacraButens baHka).

8.4. DkcnepTHasa komuceus B TeveHue 2 (OByx) paboumx gHewn nocne cosgaHus yteepxgaet [pegcenatens
3KCMNEPTHON KOMUCCUM.

8.5. CtopoHbl 0653aHbl B TeveHne 2 (AByX) pabounx OHeW CO OHS YTBEpXOEHUS 3SKCNEpPTHOW KOMUCCUU
npeacTaBnTb Komuccum apxvbl Ol kacawolmecs AaHHOro criopa, a Takke, npu HeobXoAMMOCTM, KIoum
wndgpposaHus SUIT.

8.6. JkcnepTHast KOMUCCUSA MPOBOAMT PACCMOTPEHUE CMOPOB U KOHAITUKTHBIX CUTYyauUni U NPUHUMaET peLleHne
B TeueHue 3 (Tpex) paboumx gHen co aHA npeactaBneHua CTopoHamm Heobxoaumbix Matepuanos. PelleHune
9KCMEPTHON KOMWUCCUWN MPUHUMAETCS €OUHOINAacHO B MMCbMEHHOM BuAE U MOAMUCLIBAETCA BCEMMU YNieHaMu
KOMMUCCUMN.

8.7. CTOpPOHbI MPW3HAKT pEeLUeHUS ISKCMEPTHOW KOMMCCMM OKOHYaTerbHbIMU U 00SA3YyITCS AeMCTBOBaTb B
COOTBETCTBMM C HUMU. CPOK UCMONHEHUST peLleHnst kommccun — 3 (Tpy) pabounx gHS C MOMEHTa BbIHECEHMS
peweHus. B cnyyae pasHornacus 4neHoB KOMUCCUM MpPU MPUHATUN pELLUEeHUsi, KOMUCCUMEWN COCTaBnsaeTcs
3aknoyeHre ¢ NogpoBHLIM U3NOXKEHWEM MHEHUI YIIEHOB KOMUCCUN.

8.8. B cnyyae HeucnonHeHus pelueHns 3KCMepPTHOM KOMUCCUW, a Takke, €Cnv BO3HMKLIME MO HacTosLemy
Aorosopy pasHornacus mexay CtopoHamMu He ydanocb yperynuposaTb MyTeM NeperoBopoB W C MOMOLLbIO
3KCNepTHON Komuccun, Nnbo CTopoHa B YCTAHOBMEHHbIA CPOK He MpeAcTaBuna OTBETa Ha NPETEH3MI0, Chopbl
noanexar paccMoTpeHuto B ApbuTpaxHom cyae ropoga Mocksbl.

9. TPEBOBAHUA K OBOPYAOBAHUIO ANA PABOTbI B CUCTEME KITMEHT-BAHK

9.1. Cucrema [l moxeT 6bITb mcnonb3oBaHa KnveHToM Ha obopygoBaHMM, OTBEYAOLWEM CredyHoLum
OaHHbIM:
- KomnbtkoTep He MeHee P3, kotopbii nmeeT He MeHee 100 M6 cBoGOOHOM NamMATN Ha XXECTKOM OUcKe
KOMMblOTEpa 1 onepaTuBHYI0 NamaTb He MeHee 128 M6;
- onepauuoHHas cuctema: Windows 98SE, Windows NT 4.0(Service Pack 4), Windows 2000 WS,
Wiindows XP, Wiindows Vista ;
- Internet Explorer Bepcun He Huxe 6.0;
- LBETHOW AMcnren No3Bonsowmn padboTatb B pexume paspeLleHms He meHee 1024x768;
- auckoBop Ha 3,5”;
- BHEWHMN moaem, nogkntodaembin kK COM — nopTy, unu nogkntodeHne Kk cetm VIHTEpHET MO NpOTOKoNy
TCP/IP c BO3MOXHOCTbIO paboTbl 6€3 nocpegHNkoB no nopTty “99”;
- pocTynHbii npusog CD-ROM;
- MNpuWHTep.
10. OCOBbIE YCNOBUA

10.1. 3ameHa (nepereHepauus) ceptudmkata oTkpbiToro kntoda SUIT moxeT ObiITb NpousBedeHa kak Mo
3asBneHnto KnueHta, Tak n no uHuuynatmee baHka ¢ obsizaTenbHbiM npegoctaBrneHveM KnveHTom B BaHk
CepTudmkarta oTKpbITbIX Ktoyen SLIM Ha BymaxkHom HocuTerne.
10.2. Ons obecne4veHus Gonee rnbkoro B3ammoaencTBust KnveHta ¢ baHkom nocpegctBom Cuctembl [,
BBECTW cneaytoLLyto rpynny cotpyaHukos Knuenta — “Hdewwmdppatop”.
CoTtpyaoHukn Knmnenta Bxogswme B rpynny “Adewmndpatop” He ykasbiBaoTCsl B BaHKOBCKOM KapToOvke U He
HaJeneHbl NPaBOM WCMOMb30BaHMSA 3NEKTPOHHOIO aHanora cobCTBEHHOPYYHOW MOANUCKU (HE MMERT npasa
nognucu UM 30 KnueHrta).
“NewndpaTop” MMeeT NpaBso:

- dopmuposaTtb J[;

- WnppoBaTb INEKTPOHHbIE JOKYMEHTbLI Nepeq oTnpaskon B baHk;

- OTnpaBnsATb (NonyyaTb) SNEKTPOHHbIE JOKYMEHTbI;

- AewmndpoBaTb AMEKTPOHHbIE JOKYMEHTbI, NpuwleaLlume n3 baHka;

- noanucbiBaTb TOSLKO cryXebHble coobLLeHMS, MHOPMUPYIOLLME O NOMYyYeHUU OKYMEHTOB M3 baHka.
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10.3. B ocobbix cnyyasix (onpegensetca baHkom) nepegada 3anpoca Ha cepTudumkat M nonyyYeHue
CepTtudmkara oTKpbITOro knoya KrnvmeHToM BO3MOXHa MO OrOBOPEHHbIM C KnMEHTOM 3MneKTPOHHBbIM KaHaram
CBSA3N.

10.4. MNucbma, yBeooMNEHUs!, U3BELLEHNSA, 3asBNEHNA U MHble cOobLWeHna HanpasngaTca CTopoHamu gpyr
Opyry B BUAe NOYTOBLIX OTMPAaBEHUA No agpecaM ykasaHHbIMU B pasgene 12 HacToswero [Jorosopa.

Ecnn nHoe He npegycmoTpeHO HacTosAwwmm [oroBopoMm cooblieHuss MoryT Hanpaenatbcs CTopoHamu €
MCNOmb30BaHNEM Creayowmnx crnocoboB cBasn: TenedoH, dakc, anekTpoHHasa noyTa, Tenerpad (Tenerpamma
C yBedOMMNeHMeM O MnonyyeHun), noyToBasi CBA3b (3aka3HOe MUCbMO C YBEAOMMEHWEM O MNOofyyYeHun),
Kypbepckas CBS3b.

11. CPOK JENCTBUA OOrOBOPA U NMOPAQOK EFO PACTOPXXEHUA

11.1. [JoroBop BCTynaeT B Cuiy C MOMEHTa ero nognucanuns obenmm CTopoHammn u gencTByeT 1 rog, npu 3Tom
OHEeM ero noagnucaHus SBnseTcs gata Hag TEKCTOM HacTosiwero [lorosopa.
11.2. B cnyyae ecnu HM ogHa n3 CTOPOH He 3asiBUT O MpekpalleHnn genctems [JoroBopa He MeHee, YeMm 3a 5
(NATb) pabounx OHEeW OO UCTEYEHUS CPOKa ero AencTsus, [JoroBop aBTOMaTUYECKN NMPOSNIOHTMPYETCS Ha TOT Xe
CPOK HEOTpaHUYEHHOE KONMYECTBO pas.
11.3. Bce npunoxeHus k HacTosilemy [JoroBopy SABMSHOTCA €ro HEOTHEMITEMOM YaCTbHO.
11.4. KnneHT umeet npaso B Nnoboe Bpems pacToprHyTb HacTosawmin [lorosop. Npu 3TOM OH 06593aH NCNOMHUTB
cBon obssaTenbcTtBa neped baHkom no onnate ycnyr, NpegycMOTPEHHbIX HacTosawmMm [oroBopom U
Tapudhamun, gencTByOLWLMMN Ha BO3HUKHOBEHUSI 06a3aTenscTB KnneHTta nepen baHkom.
11.5. BaHK nMeeT nNpaBo B O4HOCTOPOHHEM MOPsiAKe PacTOPrHyTh HacToAwWwmi [loroBop B cnyyae:

- HapyweHus KnueHTom 06s3aTenbCcTB No HEMY;

- oTcytcTBus onepauun no Cucteme 111 B TeyeHne 6 mecsues;

- oTkasa baHka B npueme 3[1 B cooTBeTcTBUM C NN. 5.2.4. HacTodAwero [Jorosopa.
11.6. B cny4yae oTkasa baHka B npueme 3[] B cooTBeTCTBUM C Nn. 5.2.4. HacToswero [loroBopa ysegomneHve
06 oTkase B npueme 3/, ABNSeTCA OAHOBPEMEHHO YBEAOMIEHMEM O pacTopXeHun HacTosiwero [orosopa.
11.7. JoroBop cuntaeTca pacToprHyTbiM B Criydasx, npegycMoTpeHHbIX nyHktamu 11.5., 11.6. HacToswero
Horosopa no uctedenun 5 (natn) paboumx gHew ¢ gatbl HanpasneHws baHkom yeBegomneHus KnueHTy o
pacTop>xeHun Hactosiwero [lorosopa. YBegomneHue Hanpasnsietcs Knuenty no Cucteme O1.
11.8. [oroBop cocTaBneH B ABYX 3K3eMMNnsipax, UMeLWwmnX OAWHaKOBYIO KOPUOUYECKYIO CWUMy MO OAHOMY
ak3eMnnapy ans kaxaon CTOPOHbI.

C TAPNOAMWN Ha pacuyeTHO-kaccoBOe OBCnyXMBaHUE W yCryru AN pUANYECKUX ML U UHONBUOYATbHbIX
npeanpuHMMmarenen, nopsgkom npuMmeHeHuss n  coctaenenns OJIEKTPOHHbLIX [OOKYMEHTOB KnueHT
O3HaKOMIEH.

12. PEKBU3UTbl CTOPOH

12.1. PekBn3utbl baHka

HanmeHoBaHue 3A0 «<AMUN-BAHK»

WMHH/KIM, OrPH 7744001419/ 775001001; 1027739495420

ALpec MecToHaxoxaeHus 109240, r. Mocksa, yn. Hukonosimckas, a. 7/8

[No4yToBLIN agpec 109240, r. Mocksa, yn. Hukonosimckas, a. 7/8

MnartexHble peKBU3NTbI BWK: 044585293, koppecnoHaeHTckuin cdet Ne 30101810300000000293 B
OTtpeneHnn Ne 2 Mockosckoro I'TY Banka Poccumn

TenedoH, dakc +7 (495) 213-3470, +7 (495) 981-4411

Home page, e-mail www.amibank.ru, ami@amibank.ru

12.2. PekBn3utbl KnneHrta
HanmeHoBaHune
WMHH/KIM, OrPH

Appec MecToHaxoxaeHust

(nognuce) (noanuce)


http://www.amibank.ru/
mailto:ami@amibank.ru

MouToBbIN agpec
TenedoH, dakc
KoHTakTHOE nnuo

e-mail:

Ot BaHka

\/

M.M.

(nognuce)

13. noaAnncu CToPOH

OT1 KnneHrta

\/

M.I.

(noanuce)



NMPUNOXEHUE Ne1
K AOroBopy 06 3MEeKTPOHHLIX pacyeTax

AKT
O BbIMOSIHEHHbIX paboTax

r. Mocksa « » 200__ .

3akpbIToe akunoHepHoe obwectso « AMUA-BAHK»,
uMeHyemoe B fganbHenwem «baHk», B nuue
(BomkHOCTBL)

(P.1.0. nonHocTbIO)
OEenCcTByOLLEro Ha OCHOBaHWUM
(YcraBa, [OBEPEHHOCTM 1 T.NM.)
n

(nonHoe HanmeHoBaHWe opraHu3auum)
nMeHyemoe B fgarnbHenwem «KnmeHTt», B nuue
(BormkHOCTBL)

(P.1N.0. nonHocCTbLIO)
OEenCcTByOLLErO Ha OCHOBaHWUM
(YcraBa, [OBEPEHHOCTM 1 T.NM.)

C lJ.pyFOI?I CTOPOHbI, cCOCTaBuUInmn HaCTOALLMI aKT O TOM, 4YTO BbaHk OCyLuecTBuUI.

Aana nogknoveHus KnmeHTta kK cucteme gUCTaHUMOHHOIO AoCTyna K GaHKOBCKOMy quTy «KnueHT-BaHK»

[l - nepegavy KnueHTy nporpammHoro komnnekca (npegoctaensetcsa Ha gncke CD-ROM), skniovarowero B
cebs:

1. TNporpammHoe obecneveHune 1 wT.
2. TlporpaMmHbI KOMMNIIEKC KpunTorpadguyeckon sawmtbl nHpopmaumm (CK3U) Araea 1 wT.
3.  Tekywmn ceptudmkat oTkpbIToro krntova SUIM banka 1 wT.
4. KomnnekTt gokymeHTtaumm cuctembl “KnmeHT—6aHK” 1 wr.
5. Tloaknto4veHune K y3ny cBsasmn 1 wr.

(1 - nogkntoyeHne KnueHTa k cyLlecTBytowemMy yany cBsam No

] -ycTaHoBKy cuctembl «KnueHt-baHk» ¢ Bble3gom coTpyaHuka baHka.

[]- BoccTaHoBrneHue cucteMbl «KnneHT-baHk» ¢ Bbleagom coTpyaHuka baHka.

Ana nopgkntoyeHnsa KnueHTta Kk cucteme AMCTaHUMOHHOro Aaoctyna kK 6aHkoBckomy CueTty «MHTepHeT-
KnuneHt-BaHk»

[l- nepenavy KJ'II/IeHTy napona ooctyna

Ot BaHka Ot KnueHTa
v v
M.M. M.M.

(nognuce) (noanuce)



NMPUNOXXEHUE Ne2
K AOroBopy 06 3MeKTPOHHLIX pacyeTax

3AABKA
K AOroBopy 00 3NeKTPOHHbLIX pacyeTax
Ne ot ” 200 r.
HanmeHoBaHue
opraHusaumm
Ne cyeToB, OTKPbITbIX = N2
B 3A0 «AMW-BAHK» No No

Ne NHH/KTI

ONSA OCYyLEeCTBMNEHUS SMNEKTPOHHbIX pac4yeToB No Hawemy(nm) cyeTy(am) B 3akpblTOM akuMOHEepHOM obLiecTBe
“AMU-BAHK”, npocMm nogkniounTh K criefyolen cucteme ANCTaHUMOHHOro focTyna k 6aHkoBckomy Cyety:

[l «KnueHT-BaHK» [1 «HTepHeT-KnueHT-BaHk»
[J npepocTaBuTb NPOrpaMMHBIA KoMnneke «KnmeHT-BaHk»

[ NOAKMIOUMTB K CyLLECTBYOLLEMY Y3y cBA3u Ne

Ll npeaocCTtaBnUTb NapoJib AOCTYyNa

(COKpaLIJ,eHHoe HaumMeHoBaHue OpFaHMSaLI,VIVI)

Ne cyeTa

(Homep Cueta B 3A0 «<AMU-BAHKY)

O 3aperncTtpuposatb B Ccucteme AOUCTAaHUMOHHOINO AO0CTyna K 6aHKOBCKOMy quTy cneayroumx
[Nonb3oBaTenewn cUCTEMbI:
Twvn nognucu
OOomKHOCTb (0] [e] (nepsas/ BTopas)

] 3apernctpupoBaTh B kKadyecTse «[ewmdpaTopa» crnegyowimx nu:
Homep koHTakTHOrO

JdonxHocTb (0] [o] TenecpoHa, e-mail
PykoBoautens
[omkHOCTb noanuch (o7 [e]
M.T1.
« » 200 r.

OTtmeTku BaHka

3asBneHHbIe nognucn COOTBETCTBYHT YyKa3aHHbIM NOAMNNCAM B KapTo4ke 06pa3uoa noanucen n oTTucka nevatu.

CotpyaHuk YPK
noanucb [o]7]e}

MpepoctaBuTb NporpaMMHoe obecneveHre n 3apeructpuposatb AL pa3peLato

Pykosogutens YPK « » 200 r.
noanuck [ol7(e]
3asnBky k [JoroBopy 06 aMeKTPOHHbIX pacyeTax nony4un

CotpyaHuk YUT « » 200 r.
noanuce [ol7]e]




NPUNOXEHUE Ne3
K AOroBopy 06 3NeKTPOHHbLIX pacyeTax

3AABKA
K AOroBOpY 00 3NMEeKTPOHHbIX pacyeTax
Ne oT“ ? 200__ .

HaunmeHoBaHue
opraHusauumu

Ne Ne
Ne cyeTOoB, OTKPbITbIX
B 3AO «AMUN-BAHK» Ne Ne

Ne NHH/KIMM

MNpocum BbINONHUTL paboTy NO CepBUCHOMY OGCNYXMBaHUIO CUCTEMbl AUCTaHUMOHHOrO AocTyna K
6aHkoBckomMy Cyety «KnueHT-BaHk»

] YcTaHoBKa NporpaMMHOro KoMrisiekca

[ BocctaHoBneHue nporpaMMHOro KomMmnriekca

C Bble310M K Ham Mo afpecy:

KOHTakKTHOEe Lo

(¢.1.0. nonHocTbIo)

TenedoH KOHTaKTHOro nuua

Onnaty B cootBeTcTBUM C [loroBopom 06 3neKTpOHHbIX pacdeTax Ne or” "’ 200 _r. wm

Tapudammn Ha obenyxusaHme Cuctemsl [l And opManyeckux nuy, U MHAMBMAYanNbHbLIX NpeanpuHuMaTenen
rapaHTMpyem.

PykosoauTernb
[omkHoCTb nognuce ol7[e)
M.T1.
« » 200 r.
OTtmeTKM BaHka
« » 200 r.

[arta npuema 3asBneHns baHkom
CoTtpyaHuk YPK

MOJINUCH [()5(6]
3asBky Kk [loroBopy 06 aneKTPOHHbIX pacyeTax nonyyun

CotpyaHuk YUT « » 200 r.
noanuch [o)77[e]




MepeyeHb CUMBOJOB,
KOTOpbIe 3anpeLeHo NPUMEHATb Npu ochopMeHMU NnaTeXxHbIX nopyyeHun baHkom Poccum
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AOMNOJNIHNTENbHOE COIMALLEHUE

k Joroeopy 6aHkoBckoro cyeta No. oT « » 200 r.

r. Mockea « » 200 .

3akpbiToe akumoHepHoe obwectso «AMU-BAHKY,
nMeHyemoe B fanbHenwem «baHky, B nuue
(BormkHOCTBL)

(P.1N.0. nonHocTbIO)
OEenCcTByOLLEr0 Ha OCHOBAHWUM
(YcraBa, [OBEPEHHOCTM 1 T.NM.)
n

(nonHoe HanmeHoBaHWe opraHu3auum)
nMeHyemoe B garnbHenwem «KnmeHTt», B nuue
(BormkHOCTBL)

(P.1N.0. nonHocTbIO)
OEenCcTByOLLEro Ha OCHOBaHWUM
(YcraBa, [OBEPEHHOCTM 1 T.NM.)
C [OpYyron CTOPOHbI, MMeHyemble B pfanbHenwem «CTOpPOHbI», 3aKMYMnM HacTosilee AONOoNHUTENbHOE
cornaweHve (ganee no TekcTy - «CornaweHne») o HuKecneayoLem:

1. Knunent nopy4vaet EBHKy B 0Oe3aKuenTHOM nopsaake, 0e3 OononHUTENbHbIX paCI'IOpﬂ)KeHMﬁ KnneHra,

cnucbiBatb co Cueta Ne , oTkpbiToro KnunenTty B baHke, nnaty 3a
OKasaHHble BbaHkoM ycnyru n gpyrme cymmbl, npuuduTalowmecs banky B cooTtBeTcTBuMM C [JoroBopom 06
3MEKTPOHHbIX pacyeTax Ne OT « » 200 r., 3aKknyeHHomy mexay KnueHtom
n baHkom.

2. B cny4ae oTcyTCTBUSA OEHEXHbIX cpeacTB Ha CuyeTe, ykazaHHOM B NyHkTe 1 HacTosiwero Cornawenusi, baHk
cnucbIBaeT AeHexXHble CPeAcTBa N0 Mepe MX nocTynneHms Ha Cuer.

3. Hactoswee CornalleHve cocTaBneHo B 2-X 9K3eMNnspax MMeLWwmnx OAMHAKOBY HOPUAMYECKYIO Cuny, no
ogoHoMy Aans kaxgoh CTOPOHbl, U BCTynaeT B CWMy C MOMEHTa €ro noAnMcaHusi YrnorHOMOYEHHbIMU
npeactasutenamm CTOPOH.

PEKBU3UTblI CTOPOH

BaHk:

Appec: 109240, r. Mockea, yn. Hukonosimckas, a. 7/8
WHH/KMM, OrPH 7744001419/ 775001001; 1027739495420
MnatexHble BUK: 044585293, koppecnoHaeHTckumi cveT Ne 30101810300000000293 B OtaeneHun Ne
PEeKBU3UTHI: 2 Mockosckoro 'TY baHka Poccun

TenedoH n dakc: +7 (495) 213-3470, +7 (495) 981-4411
KnueHT:

Appec:

WHH/KIIM, OrPH

[naTtexHble

PEKBU3UTBI:

TenedoH n dakc:

Ot BaHka Ot KnueHTa

¢ v

M.T. M.T.



HaumeHoegaHue opa2aHu3auuu

r. MockBa

PACIMNOPAXEHUE

OT « » 200 r.

B cBsi3u ¢ akcnnyaTaunen HaumeHoeaHue op2aHu3ayuu CUCTEMbl AUCTAHLUMOHHOIO JocTyna
kK GaHKOBCKOMY c4yeTy (cyeTam) npenocTaBuMTb NPaBO MCMOSMb30BaHUS aHanora cobCcTBEHHOPYYHOM
noanMcu Npu yaoCcToBePEeHNM JOKYMEHTOB OpraH1M3aLun B 3NIEKTPOHHOM chopMe  crneayoLwum nmuam:

- HanmeHoBaHue gormkoctun - PUO;

[omKHOCTb pykoBOaUTENS jol/[e)

M.I.
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